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General Reporting Questions:

Q: If we do not have any unclaimed property are @gired to send in a report
stating so?

A: No. lowa does not require negative reportingoli have no unclaimed
property, you do not need to send anything to us.

Q: What is the earliest we can report prior to Nbv.

A: Our reporting period ends Juné"3@ue diligence letters for amounts over
$50 must be sent out between that time and Novefiiheiving the owner at
least 30 days to respond before the property ietliover to the state.

Q: What software do you accept reports from?

A: We will accept reports from any unclaimed propedftware that outputs an
encrypted file in the NAUPA format. See our webéitethe software most
commonly used free options.

Q: Does a disc still need to be created or is waatlectronic filing?

A: We accept electronic filing via UPExchange, all a®discs via mail.

Q: Do | report out of state obligations to you othe state they reside in?

A: According to Texas vs. New Jersey, unclaimed @ryas reported to the state
of last known address. The exception to this mili@i safe deposit boxes, which
are turned over to the state where the financsditution is located. Foreign
addresses are turned over to the state of incdrporar the business.

Q: When are uncashed checks considered abandoned?

A: Most property has a dormancy period of 3 yedease check our website for

the various property type codes and their abandohpeziods to determine the
correct timeframe.



Q: What if it is not clear who the owner of a prayas? A Cashier’'s checks
made payable to a business as an example.

A: We have owner type codes of payee and remittesitigations such as those.
Please provide us with as much information as ptessb that we may determine
if we have the proper owner coming forward.

Q: If a member is receiving dividends on their acttcand has a current mailing
address, but they have not made a deposit intodbeount for several years, is
their account considered dormant?

A: If the owner has cashed dividend checks relaigdd account, then the
account is not considered dormant. If the divideark direct deposit and there
has been no owner initiated activity for a numteyears, you will need to try
and reach out to the customer as the account vimmuttbnsidered inactive.

Q: If we have uncashed money orders for existingoruers, do those need to be
reported?

A: Yes. If they have active accounts but have ashed the money orders, the
money orders would be reported. Those are two déigrent obligations and
need to be treated as such.

Q: Does a bank report an empty lock box?
A: No, empty safe deposit boxes do not need toarted to the state.
Q: What if we reimbursed an owner after reportingjtiproperty to the state?

A: Our holder reimbursement form can be found orveelysite. Please contact us
if you need help filling this out.

Q: Do certificate of deposits that automaticallyeenevery become dormant
A: Yes. Please see the Administrative Rules betoviuirther clarification:

781-9.7(556) Reporting of certificates of deposit and other time deposits. If an
automatically renewable time or nonrenewable timgodit is deemed abandoned prior
to its initial maturity, the time for the reportitagnd delivery of the time deposit to the
division will be extended to the date of maturitytloree years from the date at which the
abandonment period commenced, whichever is later.

This rule is intended to implement lowa Code s#r§56.7.
781-9.8(556) Conduct by an owner indicating an interest in a certificate of deposit or
other time deposit.
9.8(1) The following acts by the owner of a time depshll constitute non-
abandonment of the time deposit:



a. Consent in writing to a renewal of the tinegpaisit at or about the time of renewal
and signed by the owner, given by delivery of thiginal or a signed facsimile or an e-
mail transmission of the facsimile initiated by thener, or demonstrated by the
existence of a memorandum or other record on fille laolder made at the time of
renewal or other record on file with holder madéattime of renewal; or

b. The owner, within three years after the eadf maturity date or the date of the last
indication by the owner of an interest in the dépbgas:

(1) Increased or decreased the amount or pexbére passbook or other similar
evidence of the deposit for the crediting of ins¢re

(2) Communicated in writing with the financa@iganization concerning the time
deposit, including requesting that the time depositedeemed;

(3) Otherwise indicated an interest in the d&pms evidenced by a memorandum or
other record on file prepared by an employee ofittencial organization; or

(4) Owned other property to which b.1,2, arab8ve apply and the financial
organization communicates in writing with the owabout the deposit that would
otherwise be presumed abandoned under this suddrtite address to which
communications regarding the other property refyukme sent; or

(5) Had another relationship other than timde&mand deposits, such as, but not
limited to, a safe deposit box, mortgage, stockadls or other investments, with the
financial organization concerning which the ownas:h
1. Communicated in writing with the banking or fireéal organization; or
2. Demonstrated an indication of interest as eviddrby a memorandum or other record
on file prepared by an employee of the financigbaization.

Aqggregate Questions:

Q: I have several that are uncashed refund chedlksr$1.00. Should the names
be included or is it better to send in aggregate?

A: The law provides you the right to aggregate thoernyou may choose to list
each property and name or may report as an aggrdfjgou choose to report as
an aggregate, you will need to work with us infilteire to determine owners and
their property amount when the owners come forviaaim their funds.

Q: If we have outstanding checks under $10, do vleegport it or can we keep
the money? We have tried to locate the persongydédrwarding address.

A: There is no minimum or maximum amount for unckdhproperty. All
outstanding obligations owed are to be reportetl tie last known address (even
if it is known to be bad as it helps in the claipnecess).



Due Diligence Questions:

Q: If they have more than one money order that wagaregated is over $50.00
is due diligence needed?

A: Due diligence is not required on money ordersashier’s checks.
Q: How much due diligence is required for amountdarn$1.00?
A: Due diligence is required for amounts $50 and.ove

Q: On undeliverable mail, if we receive a forwardamdgress, but the customer
never verified that address. What address do wegwn the report?

A: Report the last known address.

Q: Are dormant accounts alone eligible, or do thayehto be dormant and have
undeliverable mail?

A: If you do not receive a response from the mhaé,daccount is considered
dormant.

Q: May | send letters prior to the 120 day periodryato reunite the uncashed
check with the owner? Three years is a long timedi to try to track someone
down, as | believe that is the dormancy periodiould like to start trying to
contact the owner after, say, three months, teease the likelihood of getting the
money to them.

A: You may send letters prior to the 120 day petootly to find the owners;
however, they must again be sent within the 120pdaipd before being reported.
We consider it good business practice to try td fime owner sooner.



